
Good afternoon, 

 

I wanted to take the time to send some feedback about our experience this summer at Flying Start at 

Cornwall College in Pool as I am very aware that people are quick to complain when they are not 

happy! 

Flying Start was recommended by one of my son's school friends and I visited in July with a view to 

using the Summer Club. The choice of nursery was really important to me as I am a full time 

wheelchair user and wanted to be able to be able to drop my little boy off myself and access the 

building, which as I am sure you can appreciate is often not possible due to parking and the physical 

access to most older buildings in the County. 

Despite the fact I am just a normal Mummy who works full time and has a little boy, I am very used to 

being judged as a person in a wheelchair. My first experience of Flying Start was beyond positive. 

Sophia and the team (especially Liz) were amazing from the outset. I was never made to feel different 

or awkward and all of the team in pre-school went out of their way to help in any way, including 

offering to collect and return my son to me in the car when it was pouring with rain! 

I have never received such positive and inclusive service and I commend you and all of the team for 

your exceptional service. I hope this feedback gets back to the girls (in particular Liz, Amy, Emily, Dani 

and Sarah) and they know how much we appreciated their help this summer.  My son loved being 

there and looked forward to going each day. He has only been back at school for a day and is already 

asking when he comes back to Flying Start! 

 

With very sincere thanks. 

 


