Questionnaire Results - Duchy 2015

Thank you to everyone who filled in the questionnaire this year. Whilst the results are generally OUTSTANDING, there are always areas that we need to continually strive to improve…



 (
100
% of all responses 
relating
 to 
quality
,
 care and staff 
were rated 
Good or Outstanding with 88
% Outstanding!
 
Y
ou gave us great
 feedback for our WONDERFUL STAFF team, 
saying they were caring
, 
approachable,
 enthusiastic, 
committed, 
genuine
, caring 
and had great
 communication with you and your children
.
Other areas for positive comme
nt were 
the quality of outdoor learning, the woods, the range of facilities 
and 
lovely cooked lunch!
)   “Very professional! ”
	 “Welcoming atmosphere”
		“We love everything about	    “I  recommend to others!”                                                                           so I am very happy” 
						  “Good ratios mean more one to 
						   one  time for my son “

						 “Excellent and friendly”

						“Very committed staff team”
                                                                                                                                          
                                                                                                                           “ My daughter has settled 
						very quickly”
                                                                                                                                   
	“Great facilities especially the woods!”          
                                                                                                                 
[bookmark: _GoBack]                                                                                                          “My son talks about nursery all the time”

                                                                                           “Flying Start staff genuinely care for the children”

With regards improvements, some of you have kindly suggested that we don’t need to improve, but we know we can always do better. The key areas suggested are as follows:
· More information to take home and more involvement – Some of you were happy with the level of involvement eg Learning at Home sheets, Stay and Play and Book Bags, however a number wanted more eg a signing booklet to help parents at home….We are keen to have much more family involvement. We have started publishing resources on the website , as well as being available in the nursery. Please let us know what you would like! We are also starting offering training courses to parents including Emergency First Aid – please see website or ask Laura!
· More time outdoors – Whilst we have huge outdoor spaces with the woods and lake, some have asked for more time outdoors. We are aim for the children to go out daily to either the Forest, campus or outdoor play area. Whilst we have expanded indoors we know more space would also be useful !

Please raise again any issues you feel may have gone unanswered.
Overall, can we thank you for your support and for giving us…
OUTSTANDING RESULTS!!
