
Dear Sharon and Steve Cowburn,  
 
I am writing to you to express our gratitude and thanks to all of the staff members of Marjon 

Flying Start.  
 
We truly believe that they have given our daughter the best start that we could have possibly of 

hoped for.  
 
Our daughter joined Flying Start in February 2013, the deciding factor for us choosing Flying 

Start over other nurseries was due to Cheryl Brazier, I returned for a second unannounced visit 

with my daughter and Cheryl welcomed her, she remembered her name, this made our decision 

instant, despite the less attractive building we knew our daughter would be happy there.  

 
From day one the staff were amazing, as a first time mum with no family around and a husband 

away with the Armed Forces they made it easy for me to return to work. Their flexible attitude 

and friendliness has always has been admirable.  

 
Vicky, Nicola, Kate, Naomi Gibson, Naomi, Wendy, Cheryl and Emma who have seen our 

daughter grow from her first days all made a big impact on her and to this day still do.  
 

Joining Flying Start later, Jenny, Ashleigh along with Alison, Tiana and Beth have made our 

daughters time at Flying Start just as enjoyable. I collect her from nursery and all I hear about is 

the staff, the songs, the games, Forest School, the things they get up to and even Vicky dancing 

around! There is always a lovely friendly feeling whenever you walk into the nursery.  
 

Lucy who is currently our daughter’s key worker has also had a big impact on her with the new 

'Wake up Shake up' and Reach for the star’s routine, but also the teaching that Lucy has 

provided for her has been outstanding.  
 
I could go on forever about the staff, however I feel the e-mail may never end!  

 
I think all there is left to say is a huge thank you to all the people mentioned in this e-mail, words 

cannot explain how pleased we are that our daughter attended Flying Start at Marjon, she will be 

sad to leave but will carry on recommending you to anyone that asks.  
 
If in the future our daughter has a sibling I would not hesitate to put it in Flying Start.  
 
We ask 2 things, firstly the staff are made aware of this email and also that you invest in your 

staff to hold onto the good ones.  
 
A big thank you to Vicky and her team for making some amazing memories for us all! 
 
Kind Regards  
 
Jane and Steve Sherrard 


