
Questionnaire Results - Saltash 2014 
 

Thank you to everyone who filled in the questionnaire this year. Whilst the results are generally 
OUTSTANDING, there are always areas that we need to continually strive to improve… 
 
 
 

   “Good…no, Excellent!” 

  “Great quality care” 

  “We love everything about     “I always thoroughly          
                  recommend to others!”                                                                     recommend to others”  
 
       “Very welcoming -  
       My son is so happy” 
 
      “Flying Start @ Saltash  
                                                               Is the simply the best nursery” 
 
       “I feel very content knowing  
     She is happy and so well cared for” 
 

“We are exceptionally happy 
The level of care is wonderful!” 

 
 

 

With regards improvements, some of you have kindly suggested that we don’t need to improve, but 

we know we can always do better. The key areas suggested are as follows: 

 Improve the building – We have been focussing recently on the outside areas :  the bark has 

been refreshed and the the large outdoor photographs have proved very popular too.Thank you 

for those who helped paint the fence at the recent open day. Work is planned for the toilet area 

and there is a constant maintenance schedule and refreshment of equipment and toys. 

 More information to take home and more involvement – Some of you were happy with the 

level of involvement eg Learning at Home sheets, Stay and Play and Book Bags, however a 

number wanted more….We are keen to have much more family involvement. This will be a topic 

of discussion at a Managers Meeting – so please let your Manager know any good ideas. We 

will also be publishing more resources on the website soon, as well as being available in the 

nursery. 

 

Please raise again any issues you feel may have gone unanswered. 

Overall, can we thank you for your support and for giving us… 

 
 

OUTSTANDING RESULTS!! 

 

 98% of all responses were rated Good or 

Outstanding with 86% Outstanding!  

 With regards things we did well: you gave 

us great feedback for our WONDERFUL 

STAFF team, the welcome they give you, 

their friendliness, politeness, flexibility, 

approachability, knowledge and great 

communication with you and your 

children 

 Other areas for positive comment were 

your keyworker’s knowledge and the 

friendly, happy  and secure atmosphere. 


